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Our strategy Results 2021

PURPOSE
Your trusted guide to connect in a changing world

€ 4.3bn

Adjusted' Revenues

Customer-centric

€ 604.2m

Adjusted' EBITDA

13.9%
Together Omni-commerce
partner Adjusted' EBIT € 349.3m
8.1%
i(r:1osr2)ecsiieotg in’r:‘g\%{gi:/e Adjusted' net profit € 246 6m
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Earth & Number-driven Adjusted FCF € 2905m
people friendly
Adjusted’ EPS €123
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Eurasia North America Transformation Officer
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Latest results: 4t quarter 2021

(directly and through

€ million, Adjusted’ 4Q20 4Q21 % A
Total operating income 1194.4 12997 +88%
(revenues)

Operating expenses 1,081.0 11487 +6.3%
EBITDA 113.4 151.0 +33.1%
Margin (%) 9.5% 11.6%

EBIT 60.5 88.1 +45.7%
Margin (%) 51% 6.8%

Net profit 521 65.3 +25.3%

Group key financial indicators

€ million, Adjusted’ 2018 2019 2020 2021
RESULTS

(Tr?vin%zes;amg income 38502 3,837.2 41546 43337
Operating expenses 32791 3,300.2 3,6355 13,7295
EBITDA 5711 5370  519.1 604.2
Margin (%) 148%  140%  125%  13.9%
EBIT 4243 3108 2806 3493
Margin (%) 1.0%  81% 6.8% 8.1%
Net profit 2904 1731 2009 2466
LEVERAGE & LIQUIDITY

Net cash / (net debt) (344.8) (779.9) (4952) (470.3)
FCF? 2315 2880 4405 2905

SHAREHOLDERS

Basic earnings per share (€, 132 077 010 125
reported)

Dividend per share (€) 131 0.62 0.00 0.49
OTHER INFORMATION

Capex 114.9 162.3 147.7 1721
# FTEs & interims 36,109 35377 38,639 40,339

" Adjusted figures are not audited
2 Adjusted as from 2017

A full set of financials and annual reports are available on

bpostgroup.com/investors



